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How it Works



● A program that allows 
participants to escalate 
notices of infringement 
that were submitted 
through Amazon’s Brand 
Registry. 

● The program has evolved 
to also address new types 
of infringement that can 
not be submitted through 
Brand Registry.

How it Works: Program Overview



How it Works: Program Features



How it Works: Amazon’s Report a Violation (RAV) Tool

Use this tool to report the following 
types of IP infringement:

Trademark

Copyright

Design Patents



• The status of my initial notice has been pending for over 48 hours

• The response I received regarding my initial notice was not accurate

• The response I received regarding my initial notice was not clear

• The response I received regarding my initial notice was not satisfactory

How it Works: IACC’s Escalation Forms



• I verified a counterfeit product sent to me by a customer

• I would like to report a delisted seller

• I identified a counterfeit product in a customer review image

• I would like to report infringing A+ content

How it Works: IACC’s Unique Reporting Pathways



WobbleWorks



How it’s Used



How it’s Used: Enforcing Copyright Images/Text
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How it’s Used: Enforcing Copyright Music

Reporting Pirated Music 
on Brand Registry 



How it’s Used: Options to Remove Trademark Infringements 

Submit a Violation

View Submission History

Review Notifications

Contact Brand Support



How it’s Used: Trademarks and Delisted Seller Accounts



What’s New



• A self-service counterfeit removal tool that is only 
used to remove counterfeit listings

• Brands must maintain an accuracy rate of at least 
99% to maintain access to Project Zero

• 35,000+ Brands are enrolled in Project Zero

What’s New: Project Zero




